njer ANIBT Student Complaint Form

Australian National Institute
A T of Business and Technology

CRICOS:02506B RTO0:21368

STUDENT TO FILL IN DETAILS

Student Name:

Student Number:

Course:

Address:

Date: Email:

THIS COMPLAINT IS REGARDING:

My course

Resources

Assessment

My trainer(s) vocational instructor(s)

Learning environment

ANIBT practices, policies and/or procedures

Others (PIEASE SPECITY)...c.uciieieeieietietiet ettt ettt ettt eeeteeteste s e s easesaesaesesaasetesteseennens
NATURE OF COMPLAINT (please attach further pages if necessary)

0000000

Student Signature: Date:

Thank you for taking the time to fill in this form. Your feedback is important to us and this complaint
will be looked into as a matter of priority.

The internal complaints process will commence within 10 working days of formal lodgment of this
complaint. You will be notified of the outcome in writing.

Please submit this form via email to admin@anibt.edu.au or complaints@anibt.vic.edu.au or at ANIBT
Reception, located:

Level 13/ 474 Flinders Street, AND Unit 2-4/ 306 Albert Street,
Melbourne VIC 3000 Brunswick VIC 3056
Tel: 61-3-9620 2922 Fax: 61-3-9620 2933

City Campus: Level 13/474 Flinders St,
Melbourne Brusnwick Campus: Units 2-4, 306
Albert Street, Brunswick
https://www.anibt.edu.au/

RTO Code: 21368 | CRICOS Code: 02506B

SCF 180126
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